7KH 9DOH 3ULPDU\ $FDGHP\

1

v\,
\))I‘\’ H.M) } \
3PN COTOGV w\

F."~ .. Q. @2 Zog $< .. @&

L[ g@qgr e¢. @Z [.* ."n.C[$. D@
WB@bT [* bfq$@F q [l FZ ~ &D#..&[.$. n-Of
b~ qued@@7Z [ bnnbgf[& HT d ~@J.-

nbagd

LI&E *+. @Z @' q ~ @~ Z[-48? w-
. que @83+ go. *C @ [* @ $@Fq |
e.q .%u-Ga0- Toq @ * &[*udbqfub fu b

$~-Z. .pf@Z.[4Tu-s. qe. #bf: @@ ~ #T
\ ~[[Q.pf@.[¢€ /

, A #EUXEEU , ke | U
_nat: g &

i&ida~ qY¥Y [* u:C: $. T#q -®O[ 8372 Z&X q [
*.BbZ.

£&i40~YZ Z woc

oZidol FZ ~ &#.. [i+o

¥§idn'q ~ @~ Z[~Uwnb[wbq@ Zb[.*. *T.

0g o

¥#idm q Qfnd®g u:gq

Yi&etdo @qlq~qd bwB@bT

Yo&¢&d o ~YD$ TETFe bR

7o L8 o ~, q£&f~fq CEC* xbgp x gbaie bq@n

7¥&£8 0 XbTC: Uf far ¢ $Du *
YY&£& o iYe&Eda~. qo_ que .. Q
VE&EA o~ qi [*¢ B &ud TVZ2$@q[ b —[*

Ebg * ~u [*.Z [ueQ#. **.*C*f. $bfou &
~u g F cuuf#N$~bs@[:.a

\

X#QD@I&UP DU Q

)UGD\ W 0 DFK

\ ('\ ) ‘
'/ W Hu\w \\\w'\]" ! I

+LHYHW RQH

. KDWD EHDXWXOWSUWI Z HHN Z H KDYH KDG 7KH ViXQQ\  Z DWP HU
Z HDWHUKDV BHD@ QWG RXUVSLUW

: HFHOIEWWG & RP IE 5HMHI WIVZ HHN 7KH FKLGUHQ ®RNHG DP D] IQJ
1Q WHIUUHG QRVHV DQG IMZ DVERYH® R KDYH \R P XFK \XSSRWZ W RXU
EDNH \D®! $ @GRQDWRQVZ I@J R \R D IDQEVWF FDXVH 7KH FKIGUWHQ DOR
GHWJ QHG D FKDUW WWKILWWDV SDWRI WH QH[ WIRXQG RI +RX\VH * DP HV

VKDV EHHQ\ HWDQRWHUVFIHQFH [LE@IG Z HHN <HDU KDG D YHW

H[ FIAW WIS R 0 DI QD RQ)UGD\  7KH\ KDG ®WRI KDQGVRQ

H[ SHUHQFHV H[ SRUHG LOMUDFWYH H[ KIEIWDQG KDG [P P HUAYH WFIHQFH
IXQ 7KLV @NV\R WHIUMFIHQFH Z RUN DURXQG VSDFH DQG IRWFHV ,Q <HDU
DQG , KDYH ®RYHG VHHIQI \WWH FKIGUWHQ H[ SRWH KRZ SOQNJIWRZ ,Q
<HDU WH FKIGUWHQ H[ SRWG \WH GRFDCHQYILRQP HQWR IGHQM Z LG
DQG J DIBHQ SOQN 7KH\ DEVROW® ®RYHG WH GDIIRGLY WDWKDYH EHHQ
SOQMG LQ RXUZ I@@H DUHD DQG DVWKH ILRQARI VFKRRO

7KDQN\ RX IRUD@KH DP D] 1Q) HQUHVWR WH &R RS ) XQHUDC DUH HDVIML
HJJ FRP SHWIRQ ,WWF®IDUKRZ P XFK WH FKIGUHQ KDYH RYHG EHIQ
FUHDWYH Z I \WHVH :© H @RN IRZ DUB \R VKDUQI WH Z IQQIQ) HQUHV

QH[ WZ HHN

© HKDYH D ®YH® DQG EXM 1lQDCZ HHN RI WH 6SUQI \MWP FRP LQJ XS

2 Q0 RQGD\ <HDU DQG DUWH YHU H[ FIMG VR VKRZ FDVH WHLUI DQU\INE
VQI 1QU 1QWHILMQI 1Q) DWHP E® 2 Q: HGQHVGD\ <HDU Z I@EH
KDYIQ) DQIQRW DWH 4 DQG$ VHWRQZ W DQ,P DP QNI \R WHLU
5( GIDWIQI IRP \MIVKDOWWP 2 Q 7KXWGD\ HDFK FOW Z [@WNH SDWV
IQDQ8@P DW ) VEHH VHWRQ 2 Q) UGD\  Z H DU \R H[ FIMG IRUWH

* UHDV WO ( YHQW

, ZIK\ RX D@D Z RQGHUWXQZ HHNHQG

0 W& DU W KW

@KWWSV WKHYSDFD @LQIR#WKHYSDFDGH



~

$.n-®[ X Q[be b[ x.*[.0* *C~@ nf: ~Za

[.

~@-..QCqgs. n~€B[ae. @27 #. [T dC Dy #bf-@ F@. €:&LQ* bbfg[.- #bbQL TZ. quw. : . ~ #T WL [
Eb[*"-q$<2* *q&bZL'IZqT!F fu@-@ @u#. .[ Z g #frC@:q[* *UZ .~ #Tn $@ [* - u
“bC: bul* fubZ. &b* vZ Q Z:.~#T wfnédx. . nbg* @ *@q[~Z:. ~#Twe[* *Bfw* B @
ige [* *@q[~ cuc. $bfT $bbQ [*. ~@ZAI X- . @Z TH~C*[.* & [**. BEF.* - @~Q*
~u W& fof: bfgl uwd[us. @Z #..[."nD: @ HZng-~-C$T* TQ* bbfg q@' g [ X g [*

*Cfw* $@[:.uCbfq. [Z[Z.[~ us. ZbZ CHwf: 4 : dpfnus. + N* f[* @ B@DT pf[*u @
$@$QD-bHu . @ . $bfF nb~ [ WC[WO+ usb[*. FTbu. T-@ $@q/[ ul.* Fbu e bf-8ub[ g@fqr -ag@ [ (

ebf &gebfg*b[ ®[u [*$ Qubg@ # QuTa fdf: @ * <. T d.* #bf~~@-. $.T#q~ [.* Fbu .

[* @+ $bZ G g T8@ hub~@ ga @
EqX ab[

Ffai @ X @b[ g@fgr <&

q qulq—@] ..Q . @2 .”n‘bq*$ n $cefuf: @ ~Z Chh:» &TBd. dF e Zn~af. qT.%n*éx. U o *
bfgl.+ ~"~_ w.qu#. [u-T [*][. .. Q@ $@q[ q ."$6* u@e--Q.~bnT[~@QZ b [# [u-TE
Q[- . @Z ~MQ* #bf~#.*-C. be*li BLSF* ¢+ ua@k: [* ~. @#qudl: 4@ $@rq[ BZ* u@ dt: @Q
be [ #.*-Z. df-C. BLST*C: @ Q8 bfx #.* Z. ubQ &

L[ &€ «unT u Z Q ufq SQT[ #qC: @ q#T. #bbQ# :uzxe u&F+ uQbfql®q g * *ag@ [Qebfa

Eq[G@ q W] /

LfgX @b[ of.u »ZbdC:ag@ $@Fq[ $ [ $bZ. H B@DLTC @ QX EH[f~@[..* b#L: @Q
B@bT [GEZ b$@[:. CH & @

§Z @-@-..Qe.qs$h:[@* [* &f[*pf o= qb8u@n.u [* b#NS$S~éx . BZ* nnFC: bfq
Qbe T*: . bB@ L. u [* pf o= e @[ * bd: CbfgnTe*bf: @nGS udnéx . « d#. S8LOAL: bfq
& $-O[uf[G[."~ .. Q#-q$b: [QC: [*&*C: pf ¢=qb8 :dpfna

§:.b:gn@ae . T d~@° $TZ ~u q *@q[~ Df[* @ * bgF #+ . "nDAL: qs—& [* .ugnT$ @
X. *Cfw* e @@q@-<+.q [. gbg8 q8pZ ~@ . pf HAEJ WBC[$. 22 . T d~@ (HS [$ #.o~ [
e @ [*: o.[nT[+Bx. BZ* ."nDl: Cbfqb$ T.[Z[Z.[~b 8&* uZ [+ ue. $bfFéx @@ &
[*: d.[nT[-u$ [ «bf8* C-bfgbe[: d.[I

QuW:C: wZ#Fe. @2 S0@*q@ Gf: ~@ [:us. « ¥ n. OFZ C: b Eb[* « ¥ E BHGg@
$@q[ wf[*# fGT[*@Z +bQR*Za@d tb+. g DbQ: da ¢ H@n. FFu.¢: Z [+ b3
bfa: ¢ [ fnuC @ f*C[$. e

& TFabZ q@ Tu-. C@- .. Qee@ $@q[ @ Z
gOo@* @qu $b[* +. gnT$.Z. [ ~C bfqui@bT
@q un ¢b8bfq$TuBOQ be ¢ . « AZ Q@ qZ. @
qC¢: &

0Z BbQ: e o b~@ 8 T ..Qb8~@ nql: ~X iBufqg @: bC: b#. Z g #fe [*."$6L: b[.é
\ 0 IW5REHW /
S -

@* @ nT ufg b8@ZC: EQu[b*:. gBE Qu[b*:. qu@u
[*u@ @@ *C: # $Qb f[C. gzé&x . @Z BZ* @ ZC:
Zfs@#f~- 0@@q T-@ # u-C @ qub8@q~ $@:

LfgX @b[ Eb[* + 8 dbb[4

JE -@@-+..Qe. @2 #..[T dC: b~T-@ 2.8 . T d~ #bf- @[ bue- ~Z.Q@n —@@)fq
[*'@[Co'b@ @fqég@ $TW@Z bR * @Q* H 3@ 3$Q-@ $DSQDH . [ufg +. g b[ Z. HT[$
[*$ [ mb~@Z. 2. bbé=..nnq $-0C: -~-@DZ.

[ [*g$@bb:e @u#. . [ #C ®$fub8bfq 8 dbblu-@- .. GL[ g@qr . C.[-E* @
@q[$ u#t.~. [ &au [*Z:. ~#Twst $@$Q: dqu . *WBx . @[ ~uw=* db*u-@~ q : he [ bq
@.* CE."Gbax . *.$C.* G-@+ udfT : . ~Eu-géx . @[ fu* @ bZ b [* Zb$ *bbHZ *. uT
[*:f $ ZbT&x . $ q&FS$f~@Z [*Z *. ufg .+ u@* bfq@[*usara

Q x CﬁU; @ . 80@* bfaf[Cb[ CHF -B[ ~"x . @Z - E

U#@ *C:ubed #bf--@Q*C-e@ #G w.nn. q[$. [*

0o *

G~ [ #bf~wbZ. C$q*@T $q ~fqudx . fu*
&[ 8 $-4

n[o@ . @Z #..[ T dC: #bf~@q[~nT$. uCbfg q & . Jbe @+ bu-+# QqasC.Z
CZC¢: nbbES. CQ@E@bT [* n &

[=gr=}

§' .b:gn@e . T d~ #bf~@ $TZ ~uCE."Gbéx . T d~ #bf~-@ *.u gee @@V~ [* *q [*
C.[E*+ @@ [Z T bfTZ @qéx. T d~ #bf~@ qChHguw [*+ @@ [C T -@q &0-Q
@~ [*qC.[Zp[Z.[4

X. @Z #..[ nq $-~0C: &abfqut: € n. b [$. b[ Eb[* « T E p@x . DbQdha o bug[ *C:
‘bfee@f: @0Z ufq *bfZ + @7 @ o bZ. b8bfqb[:u T *<é

x.T*b[. <@-..Qe. qé
Equ_~.q

X#9D®IHSLIPDU Q @KWWSV WKHYSDFD @LQIR#WKHYSDFDGH




~ qj - d$b[~Cf. b @Z Xa8b[ of. ¥ +w8&q&hq u-_$@bTb[ Eb[* + Zbd ¢: wS$S@F q [ udfT [be
$bZ . H B@bTC @ Q&g -_$@bTSDH~@L: afL$SF*C: . TCwe [* #. egqnn.* fne &TF uGe AuUd#.
*C~@g@- * A3@[:. CH-@QB@bT/[@®X #. &g @ .[*b8-@ * « [*:b@Z. Cf[®KAE

9@ [Qbf dgebfqufnnba-C @ AC: @ $@Fq[ # ngn q*a

Gu#..[ [b@9g8[~uS+..QC~ gjee G@Db-ub8."$6C: T dC: [*$. T#q -O[WA

X. @* e*b[* &TZ.$.T#q~: [.* Fbu *b[ g@qr <&@ $@rq[ Tb-HbQn g€ nbu=q
$bZn. GB[ee 6@ C[.qub#. [[bf[$.* bb[ un og-b8bfg@fu : Z.uW

§Z -@ee.$bZnT~*bfqd $-O[uf[GaS. T#q -C: [* $b[WbT -¢C: bfgT dC: » G@ &[ Q&Tu
CZ uC B[ @@Q@ $@q[q T.[Me.*a&x. @Z [be ua=* bfg[.+ f[Gb[ Zb[.+ee[* €@u
#..[:1q ~bu. @ Zf$@@ $@q[qZ.Z# q* 8Z ~ q 4

Q- @@ $@q[ C[bZ ~* @ @nbg- TWbCea* f$C: Z. g T Cn@: [* C~qguf: nCS. &C
@u#. . [8[~uSbu. @Z# :GC[C: bfuC. u[*Zb$ #fTq &Z @@+ C.qq *C: ¢ -@Q

oqu a

Qg *C:a@. g [. of: @ .[* b8bfg$T wube [*.”n‘bq*~@Sq-ch*GhT-u*.&cﬁ.*v#-—@
$@q$~quC 9@ & - bQE Qqu_f: @ x . BbQ* $DuF -~@+ X@M X [ fuusfq €
T[:f :. bZ Q @*. B@-B[uzde [* .[: :C:4&

g X- @. DH$fu*b] @ bu-+@ FOa ~bfu Z.un.gb][ TBQT[:.we[* -@Df: @ #bf~-D-

Z.76C. $ [@Nfur@[-. q fl[°
X.Tb[.e. qiathq [b-@q#aC[~ .. QST d¢: [* .@bge |
Eq bu [pf. - /

~ Qe+ QSb[-Cf. b @Z XAAD[ f. " -weH[~~@D- A[b+ ~Q nT$. ¢ @ Zbd ¢: &XT u
.[ufq $@Fq[ $bZ. b B@bTC ~@ @X44Qub[ ~@* +3~ q¢+ a Tb @Z &g u~_$@bTb[
Eb[* - 8~c{bb[ua @q[ T $bZ. H B@DbT C@-@ Q8bq U-_$@bTSH-A: C @ Q# :u
CSF*C: . TCubqufG #T &b~ . @

ga@ns .. Q@ u#..[ C$q*@F #fwr [* &Tb8."$6L: $-LCCudbhqg~. (¢ag@ $@rq[ @Z ~ Q[
nagC <€ q[:.b8q & [*QZ.q& ."n.C[$ we[*C@QuU# .[+b[*. FTbu. @
A@wew [* [ . Z. [~-@f @f-@ +.. AP #.:C - C@-O@ $@q[ ud-.* @
$q €6 #*.LC[C: [*$q €: $bDfHT w:q.:: nGfquéhq-@ bibn $bZn. -GO[ 4g@ -
cbR*Za$ q¥TF b @Q*. WC[we@Q: #bf~n *.c[mesbbqu [* f[@f. €. ubZ Q
@@ [Cuuw-[* bféx. q Z g ndf* b8-@ .8 [*C :C B[ @ $@q[ nf~CH @
+bgdg@ $@ q[ Th-HbQn ¢-C *.WC[ $LS &g bZG[.T& @q @+ 39 ~* ~@Qb- [
gJ@- W[ lég@- u 8[~u—¢$bnan—f[C H9-@Z b @Q$g & Fe- @ unnbal: :q

$ fua

L[. b8-@ @@ @ub8~@ +..Q+ ubfg [$C[~' q.QEZ.gB[ -40@ $@q[ @* @
$@[$. bwn# $QC 2. [* ."n.L[$ -@-B ZC@@Z # .[ M ¢ [$C[~' q.$.
9@bf: @f~~@ * « @+ HbQn ¢-C Z C~ b8."$EL: $LECWY@* ~ = * *@q[~' q.(
Sb*weT d.* #bf~-q*GB[ T$fubZwe [* $bZn.~* ¢ @Qbe[ Z B[ b8-@ ' q.(
LFZnGWg@ $@q[ T."'nC[$.* n [ 9CC: e @ACZOL*~ Z+bq.~ZE B
[* D~b8.[.géx. LOA@* @ * *« +C@ wm.$CT' q.Q%$DBUWL: $.gZb[*a @q @
$@qle.q * d.*%$.q68 ~u [*Z.* TH$ T#g~ @Q. Bqgu [* n ¢6@ B[4

. [*@+..Q@ SA@q[$ Z. bB@bTFqw* Cq* dq[.* Fbu  + ¢ ufnnbgb8 bz G

[.T&0« ueb[*. BTbu..Zgb[.:.~C: CZDTL.* [* ude+ C: ~@ Qufnnbgd |
~ q¢
Qu' bb* T

~ QE-T@Z X [*w @ZC: b[ g@ar *L&

9@+ .. Q- gE@* ~beb[*. T q[u Z[C: &4 #bF~FDHZ*:. ~¢: bu@q + 6@bf T@
Z ¢ . @@ $@q[ @Z nf~C~@D-. @@ *+ U@ @2 Z *. funtpf* [*~TN #bf~--@Q
< b[*.&Th. gb[ BCW

@Xe. @Z # .[+bq: b[ bfg[b[ $b[~$~*.8[$. wWQéx . fu* nquE: [* €~ nC: @
[Me.* bZ. ¢2¢Z $@Wx. @Z Theb* @d b[ bfqq U[$. #* fuf: bfge bg ub
$bZZ f[® ~ bfqs8 . T:u€ $bzZn. 62 uef -BO[WL fg~ $@ s .q C$q *@F npf* b8fud

G ge. .[M.*T dC: T #bf~; Z.u-bbZ & € «bfJbe @ Z *. ~@fu [*ub8ncp-b~n.ub8s
@ W[ $+$D[. @bZ q#. g #.C: @nne+ GAE@*. IC[&X . » . Cn@ * #+ @*. ~EZ T B[ [*
$bZZ&Z . [~b @nch* f$~ [* fu* @b #. : C*. WC[C: bfgbe [ np* f$u-@ ~8 *. WC[ #C&X .
#.: [#equ @A Nnp*f$u T **b[ @ Z R~HE.[S$hZZb[ @Z.@F."~ .. Q2. «d
#.:Cbfgnpb~n. A

L8$bfqiee . @Z HZ.[®[ bfge b[*. §TZQGHE :[ &+ u [ Z 5C: §[BT* Z. [* .
."'nbg* .Z g C$@

7 BLTFe..Q[*é

-~ qf
EQuXdpf~

X#9D(BIHSLIPDU @KWWSV WKHYSDFD @LQIR#WKHYSDFDGH




<ACT

g@~ & ~ qu@Z X b[ of . uw &

gans .. Q~. qe@Z @* DBLTF [*#fre. A ~@# :C[C: b8@ ..
@+ . [Me.* fuf: Th8-@ W@+ @Z #..[ nq $-6C: €@ QX Tub[u- @
NTeC: : Z.ub8F.# Tag@-+*.Zbl[ug ~* $T qf[*.q~[*C: b8~@ ¢ Tub8
b~ bR [*$bZZf[G B[] [*bR* . TC-@Q~ ZWA

L[ o@qgf 2@ $@q[ $. T#q~*[.* Fbu c#erqul: €q*ag $STuee .
*OBfw * @ Znbg-[$. b8[.* Fbu e U [.Z[~ @@@TNug @ Zb[. &q
$@q[ Twhaf[ ~ @ @ZUuTZ WX . *.IC[.* bZ. o bRDq

$bZn. @[ @q @ * C[.g» QT . ~~@ @*. LC[ N~ * b[ ~U@RA[. * Fbu  »
TQ*Zage-.T C@fq;Cu =+ Tub[ee @q @ $@q[ @* b bRE :dfn-b
el $@@ .2 [4

0 _$C[$. 2@ $@Fq[ *q* B@Z ~$*C:qZudC:qZub8$@pfau. GAQ. T $-3
$bZnb[. [w*ge[ urZ#bTHg@ $QFq[ T d~ @ ~@ &[$O[ b8. 3$@
.T$$ T8bZnb[.[~C $@fG* u [* ~@ w»Z#bT ubud ~* « G@. $@

EQu nn.qg /
- //

60HG VCTRR P D

$ WHQGDQFH P DWMLY

(QUKUQI RXUSXSIODW \DIH DQG Z HOBRNHG bZ C: b B@bTO[ .27 g * Q6 Tb

DIVMUYRXUNH\ SURUWV $@ZC: @ #.unbwdT bf$bZ.u ue. T
uT dC: :bb* @ #us @@ d#.[. &

0 W+ 3WIRXW . Z.ob[. C@ &g &XT u u. bfgfn* ~*

' HVLJ QDWMG 6DIHJ XDUBIQJ /HDG —[* [$. nbTS-4

0 W6 & DU W KW ~&

" HSXW 6DIHJ XDWsIQJ /HDG —

0 W6 %DIQ 0 IW$ S5REHW 0 V5 3HDURQ .
6DIHI XDWGIQI RINEFHWY ~Y

$ QUDI1 KDYH WHFHLYHG 6DIHJ XDUBIQJ
WDIQIQJ VR HQUKUH WDWIKH\ FDQ UHFRJ QMH
\J QVDQG M P SWRP VRI DEX\H DQG DGR KRZ
R UHSRWWDFWL D GV ®VXWH VP DGH

& ROFHWVDERXVWKH \DIHW RUZ HTDUWH RI D
FKIG" & ROBFWKV

2 XVRI KRXWFRQIBFWOXP EHU
) RUP RWH IQRWP DURQ ~C

KWV WHYSDFDGHP \ RU XN NORZ GIGJ H
EDWH \DIHJ XDWsIQJ

\ AN ~a /

X#QD(BIBSUPDU Q @wasv WKHYSDFD @LQIR#WKHYSDFDGH




SLNRKWXS HS EX LSQI

BURYLGLQJ FKLOGUHQ ZLWK SRVLWLYH H[SHULHQFHYV DQG
VWUDWHILHY WR HPEHG HPRWLRQDO UHVLOLHQFH

‘H XVH 7KH 7KULYH $SSURDFK DV D ZKROH VFKRRO

VWUDWHJI\ WR SURPRWH SRVLWLYH PHQWDO KHDOWK DQG
ZHOOEHLQJ RI ZKLFK ZKHQ WKLV LV SUHVHQW LQ FKLOGUHQ: V
OLYHV LW KDV EHHQ SURYHQ WR LPSURYH WKHLU
DWWHQGDQFH EHKDYLRXU DQG DWWDLQPHQW

7KLY DOORZV RXU FKLOGUHQ WR EHFRPH FRQILGHQW
FXULRXV FUHDWLYH DQG FDSDEOH WKHUHIRUH RSHQV
GRRUV WR D EULJKW IXWXUH IRU RXU FKLOGUHQ

OLVV $ GREHUWYV
7TKULYH BUDFWLWLRQHU
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KWBV P \P D[FDW FR XN ®F DCGMAEX\WRY " BFRXQFIBNSH BFRXQFIBUHJ IRQ \ RUNKILA
DQG WH KXP EHU BFRXQFIBDWD Z DNHIIHG

TR 11QG RXWZ KDWHWIEHV: DNHIIHG SWRYIGH IRUKH 6(1' FRP P XQW
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